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CAPconnect can 
help your business 
upgrade to a 
RingCentral cloud 
based phone 
system, designed 
for modern 
businesses.

 

So much more than a 
business phone system.



Mobility is no longer optional for employees, it’s essential. In fact, 97.6%  
of employees want to work remotely.*

Switching your current phones to a cloud-based communication system  
improves workflow, decreases downtime, and increases your employee’s 
productivity and mobility. Turn your employees desk phones, PCs, tablets, 
and mobiles into mobile offices - all you need is an internet connection. 

RingCentral’s cloud system bundles your phone, messaging, and video 
into one easy-to-navigate app, plus it easily integrates with programs you 
already use, such as Microsoft Teams and 365. 

The way teams communicate, collaborate, and 
work has evolved.

What makes a cloud phone system different?  

Easy to use
Activate in minutes to access intuitive, web-based 
interfaces and access to 24/7, high-quality support.

Reduce costs  
Increase staff productivity and decrease your  
IT expenditure with reduced maintenance and  
infrastructure costs.  

No more missed calls  
Poor line quality, call diversion not working, and  
customers being on hold for too long all result in 
downtime, frustration and potentially, lost revenue.  
Cloud-communication systems also allow you to  
stay connected during disasters and outages.  

*2021, The State of Remote Work, Buffer. 

All your communication 
needs in one place. 



1. One reliable solution – phone, interactive voice response (IVR),  
call queues, team messaging, video meetings, faxing, and voicemail, 
all-in-one.  

2. Managed from one location – work with one single app, using a 
PC or mobile.

3. Flexible and scalable – add or remove users and services instantly. 

4. Private, protected, secure – enterprise-grade security encrypts all 
your meetings and conversations. 

5. No infrastructure management costs – all aspects of 
infastructure are managed and monitored by your provider, 24/7.

6. Say hello on the go – employees can seamlessly make calls, send 
messages, and video conference at any time from their PC, mobile,  
or tablet. 

7. Latest features, always–free – automatic updates that provide 
zero interruptions to your business. 

7 reasons to switch to  
a cloud phone system 

Did you know?  
You can access the RingCentral dialler within the Microsoft Teams user  
interface, minimising the time spent switching between windows? 



Let’s find the perfect cloud 
phone plan for your business. 
Chat with CAPconnect today to switch your business  
to a cloud based phone system, and stay connected  
from anywhere.  
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